














578 - THE GOLDEN PASSPORT
In the social sciences—and the study of business, despite the b

of HBS and others to quantify it over the years, is indeed a social

l/‘ (the academic’s primary role is a philosophical one, to help cla

/

r
guage of our democratic discourse. They are given the space 10
observe, critique, and help salvage language from the damage
those in power. The erosion of America’s economic and cultu
began with the corruption of that discourse, and the tragedy of |
Business School is that for all its resources, it has failed o mount g
intellectual or philosophical effort to stop the corrosion from qunl

The marriage of profits and politics was destined to alienat
eventually; corporate interests have for too long overwhelmed
acted in direct opposition to the needs of society. And th
Donald Trump signals that the process is complete. The nnlﬂc
is that the inevitable somehow managed to sneak up on the Ea | |
and its MBAs. Or perhaps it’s not so shocking—Hillary Cling
thar a crystal ball built out of spreadsheets could see the fu
ended up as disconnected from the electorate as the modern g
the people they oversee.

What's crystal clear todayis that society is sick, with the vicun
Trump simply the most visible symptom. If there is a silver Il_n#
ugliness, it’s that it’s now more obvious than ever that it's i,
to the things that really marter, which is not money or et
And yet the Harvard Business School remains in its inwardel
repeating empty mantras of enlightenment that fly in the I
undeniable fact. The result: At this point, they are relevan on
selves and the cartalyzed careers of their graduates. If chay|
well, they've got it. But if they want to be relevant—to be iy
future well-being of us all, then it's time they stopped |-nrclend?ﬂ.]'
world a better place and actually started doing so.

Author’s Note

1en | embarked on the\:_l,lirty—month-odyssey that became this book,
a friend suggested that it was the third in my trilogy of American
n=ss. My first, Last Man Standing, covered the career of Jamie Dimon,
most successful banker of his generation, through 2008. My second, The
chronicled the rise of McKinsey & Company and the management
ulting industry. The Golden Passport closes the loop with the history of
magement education and the rise of the MBA, told through the prism of
Iarvard Business School. My friend was right: The three books are all
, ol the same story.
hile I can only hope that those who have suffered through all three
h e sce the results as cumulative, I'm quite sure they will notice an evo-
n of my thinking on a number of matters, as well as an evolution in tone.
If there was a common criticism of Last Man Standing, it was that 1 did
hold the financial industry to greater account while writing a biography
merica’s most prominent banker. I accept that criticism, with the caveat
the book was intended as the story of one man’s career, and not a survey
k¢ failures of the financial crisis.
I he most common critique of The Firm was confusing to me. It was that
d a question—1Is McKinsey (and by extension, all of management consult-
twrth the price paid?>—and then failed to deliver a satisfactory answer.
critics wanted a Yes or a No, to which I can only respond that if the
tion were that simple, it would not have required a book to address it.
I can understand why “/t depends” might not be satisfying for some. Per-
| was too even-handed, presenting both the pros and the cons of man-
went consulting and leaving the reader to come to their own conclusion.
hen | started The Golden Passport, my objective was to tell the story of
during institution and its position at the front of the juggernaut that is
he path T ook o HBS myself had gone through McKinsey, as |

Harnmbled upon the deep connggtions berween FIBS and McKinsey when
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